
CUSTOMER CLIENT 
PROFILE: 
MARKETING PERSONNEL 
INPUTS CUSTOMER 
REQUIREMENTS VIA 
CONFIGURATOR'S INTERVIEW 
SESSION 



FIG. 1A 



DEFINE SITE LOCATIONS, SITE NAMES AND 
NUMBER OF USERS PER SITE 




. (A) 



(B2) 



DEVELOP FARM SUBDIVISION INPUTS ON NUMBER OF 
CONCURRENT USERS, AVAILABILITY GOAL, TYPICAL 
USER TYPES AND SERVER PREFERENCE 



(B3) 



DEVELOP FARM SUBDIVISION OUTPUTS ON NUMBER OF FARMS, 
NO. OF USERS PER FARM, ESTIMATED AVAILABILITY FACTOR 
ESTIMATED DOWNTIME, NUMBER OF REDUNDANT SERVERS' 
RECOMMENDED AND TOTAL NUMBER OF SERVERS REQUIRED 



DEVELOP, FOR EACH SITE, SERVER FARM INFORMATION 
ON INPUT NAME, PRIMARY ROLE OF FARM, NUMBER OF 
CONCURRENT USERS PER FARM, AND FARM FEATURES 
AND CAPABILITIES 



DEFINE, FOR EACH SITE/SERVER FARM PAIR, THE 
USER TYPES AND USER TYPE TYPING SPEEDS INVOLVED 



(C) 



(□) 



FIG. 1B 



© 



DEFINE, FOR EACH SITE/SERVER FARM 
PAIR, THE APPLICATIONS TO BE USED AND 
THE DISK SPACE INSTALLATION REQUIREMENTS 
NEEDED IN MEGABYTES, MEMORY REQUIREMENTS 
IN MEGABYTES AND CERTAIN SPECIFIC 
APPLICATION PARAMETERS 



DETERMINE FOR EACH SITE/SERVER FARM 
PAIR, USER-TO-APPLICATION RELATIONSHIPS 
BY DISTRIBUTING THE CONCURRENT NUMBER 
OF USERS PER FARM AMONG THE USER-TYPE 

APPLICATIONS WHICH DEFINED THE FARM 



(F) 



GENERATING A CONFIGURATION SOLUTION 
WHICH REPORTS AND DISPLAYS: ADJUSTED 
NUMBER OF CONCURRENT USERS BASED ON 
USER TYPES/APPLICATION TYPES AND HOW 
THEY ARE WEIGHTED, NUMBER OF SERVERS 
REQUIRED, AMOUNT OF MEMORY REQUIRED, 
AMOUNT OF DISK SPACE REQUIRED, ESTIMATED 
NETWORK UTILIZATION, PLUS INFORMATION ON 
AVAILABILITY FACTORS, OPTION SOFTWARE AND 
LICENSING RECOMMENDATIONS. 



FIG. 1C 



00 

CD 




3 

CD 



X 



X 



=> 
CD 



>- 



g 



< 

O 



£1 



LU 

o 



o 
I- 
co 

o 




§ b: * 3 _ 9= 
P u- ... ul r- 



^ ^ Q < O 



I- 5 Lu 

< > W t Q 
Q£ LU |— CO — 

D Q Z CO 

o o ^ or 
u_ i- ^ LU 

^ LU LU D < 
ft 2 QT O ~ 




>- 
Q 
< 




Hill li "llllll 11 lllllllll!l!llilJ!l!«liW 



o 
< 



o 



o 



LU 
O 



CD £ 

S o 

LU CO 



o 
q: 



0 Q 



u BB s B 



CD 
it 



X 



4 ► 



K. 

CD 



2 
LU 
O 



o 
o 



ID 

o 



> 

LU 



o 



a: 
o 



CD 



O 
O 



g 



o 

o 
—I 

CL 
Q_ 
< 
2 

g 
i- 
o 



<: 
o 
a 

£1 



Q 



O 
< 
Q_ 
< 
O 



2 

O 

o 



^ ° 
> 0 

LU < 

lli a: 
x o 
<: co 

5* 

O LU 

F o 

< 2 
O < 

q co 
- 1 o 



CO < 

Jo 

CO jf: — ' 

LU W LU 

b < CD 
CO 



O 
X 



o 
o 

CD 
X 

1- 
=> 
o 

CO 



>- 
a 
< 



X 



o 



ZD 



o 

CO 

> 



X 



< 

O 



AL 



CO 
Q 



1 



O 



g 
i- 
o 

=> 
Q 
O 

I— 



u h- > 

- s «.§ 

u h- O _i 

§ < < LU < 

£ lu o_ w q z 

)W|JUD<± 

3 . =2 o z - 

^ LU ^ Ly Z) LJ_ 

: 2 p i- z 

= O £ LU O ^ 
] < m < 2 d 

■9i20< 

> =) Q < < < 

> ^ § U. S LLJ 

j z K co ° 5 



wb Q n □ 



-s 

2 2 



2D2 



*1 LU 

rS in 



LU LU 

LU <t 
CO 



- ^ E co ^ 
ujzooo 

Ql Ll_ "> Q_ LU 
O LU *f Q_ CO 
U. Q t < Z> 



^CO 
Q Z 
2 O 

w co 

II 

o 9° 

LU — 5 
£ CO 



□ 



LU 
_l 
^ LU 

O o 
< < 

53 



LU 



O 



00 

CD 



O 

Si 



LU 
> 



X 



O 



Z 

o 

O 

z 
o 



< 
z 
o 



X 



o 

Q 

z 

£1 



CD 

z 

< 



0£ 

o 



CD 

z 




CD 



X 



OH 
O 



Q 
Z 

o 

o 



o 
i- 
o 



<: 

o 

Q 

£1 

LLj 
>l 



X 



DC 

o 



< 

Ll_ 
< 



dQ 

O Q 



Q Z O 

HI o o 
I — ?75 lu 

LU LU h- 

^coco 
^x 

LU LLj (J 
X LU CO 

b h q: 

LU h- 3 
OOO 
0 I- LT 
K Z t 

^ LU O 
LU CD LU 
> CC X 



o 

I 

z 

LU 

s 
s 
o 
o 



oc , 



Ii 

LL- L 
LL , 

of 

DC c 



1 5 c 



q: lu 

LU 2 



CO 



^ o z 

z~ LU 
LUh-CO 
F< LU 

H D 
O z Q- 

h- LU LU 

z 2 a: 
a: ^ a 
z> o LU 

H O H 
LU LU O 
C£ C£ LU 

O Z LU 
I— O CO 
* CO >- 

°>z! 

-JD^ 
O CO — 



QQ 

CD 
it 



CL 

< 
o 



a 

DC 




CD 



o 



ZD 

o 

u_ 

z 
o 
o 
z 
o 



o 

Q 

z 

£1 



g 
i- 
o 



a: 

3 



LLI 
O 
Z 
< 



< 



2 

o 
\- 

Q. 

o 



< 



o 



Z3 

a 



z 

O 
Q 
Q 
< 



O 
>- 

z 
< 



CD 



0 ^ § o >< 

Q- O § < Z 

1 Q T 2 D 
ID ' 

W I- I" »- 

- q; qc of 

^ o o o o 

P g- D. Q. D. 

, 9; Q_ Q_ 

en 2 => =5 

W CO CO CO W 

z != i- i- i- 

UJ z z z z 

5 LU UJ HJ liJ 



o £ z 
z o o 
< Q£ a: 
5 > > 
z 



o o 

5 i 



LU LLI UJ LU LLI 



z z 



I— I— 



UJ UJ LLI Qj LLI 
_i _j — ; — — ; 
O O 



O O 



□ □□□□ 



o 



(Willi UII'VT 



X 



X 



O 
O 
Z 

o 

I— 



Q 
Z 

o 



Q_ 
< 
Z 

g 
i— 
o 



XI 

<: 

o 
a 
z 

£1 



< 
o 



o 



o 



CO 

=) 
o 



1 



o 




< 

o 



z 

o 
o 



< 



X 



x 




o 
o 

o 
I- 

3 



LU 
> 



o 



£1 



Q 




LU 



Q_> 

LJLJ X 
Q LU 



■ LU ^ 

5 o ° 

I £ -J CO 

Q ? O 
£ O LU 
O Q_ CO 



CO 
00 Q- 

LU 

Ltj ce 
bo 

_l LLJ 

O ^ CO 

< a: oc 

? ^ LU LU 
LU I— i— 
O — I 00 CO 
LU LU LU LU 
I — I — I — I — 



a 
< 



0 



CD 
2 
< 



O 



< 



o 
co 



3 
2 

o 



LU 
CO 

I- 
O 



99 

a: > 
\- < 

CO Q 
Q LU 

if 



> o 

I 
CO O 
2 Z) 

oo 
o a: 
o x 



OO 



a. 



O 

a 



O co 

2 — 



i O |- O 



CO 

W CD 



o 
a. 



co 2 2 



OO oo 



z § >- 

n. LU I- LU > 

II 1 1 s 

iOOOO 



< 

CO 



2 

o 

is 

II 



=> > _l 
00 _J — I 

LL X s 



ZD £ 

a Lu 

co O 

1 £ 

< > 



O £ ^ > 

-i ^ LL. £ 



CO 



LU 



2 P 
LU Ll_ 

* < 
LU Q 
LU 
LU ^ 
£ LU 
O Q_ 
^ O 



IOOO 



CD 



2 

< 
O 



X 



a: 
o 

a: 

CD 
u_ 
z: 
O 
O 



X 



o 
o 



< 

a. 
6 



a. 
< 
z 
o 



o 
a 

£1 



o 

cr: 



< 



CO 
Q 



O 



o 




10 
CD 



o 

2i 



>- 
Q 
< 



X 



X 



CO 



o 

5 



Q_ 
Q_ 
< 



o « 
o o o 
< a: -j 

^ ^ tu 



o 
o 




< 
2 
o 



XI 



o 
a 

2 
£1 

LU 
>l 



Q 



O 

a: 
< 



O 

CO 



2 

o 



a. 
< 



3 § 



o: a. o g 

2 o 2 o o b 

t a:tZa t ^ 

O UJ O UJ O FT 1 

co a: co o: co S- 
_ o o o o o < 
= a: -J a: -j qz j 



CO 

O LU 

< O 

3 o 

5 ° 

S Q 



< 



□ 



xi 



s 



Of 

o 



CD 



5 

-J 

< 



< 
>- 



Z> 

a 



>- 
or 
o 



o 
i- 



o 

> 
■z. 



o 



o 



9 □ 



< 
I— 



o 

g 



< 

C\l 
CO 

O 



CD 



a 

LU 

a: 

LU 

o 

CO 2 
* O 

-E 

Q < 

l< 

ll 

o o 



So 

uj u3 

3<2 



h a: 
a: uj 

LU CO 

S3 

< cc 

LU O 
C£ LL 
LU CQ 
9 ^ 



- iO 
£ ^ 
O £ 

o g 

3= LU 




ZD 

a 

LU 

O 
O 



X 



o 



< 

Q 
LU 

O 

o 



o 



< 



o 



X 



X 



00 
CM 

CD 



O 



Z) 
CD 
Li. 
2 
O 
O 

2 

g 
i- 

Z> 

_j 
o 



Q 
2 

o 
g 

_1 
Q_ 
Q. 
< 
2 
O 



o 

Q 
2 

£1 

LLJ 
>l 



O 
O 



< 
Q_ 

CD 



S 



o 
I- 
co 

o 



o 



ZD 

a: 
o 



en 

3 
I 



o 
o 

LU 

a: 

2 

g 

i 

Z) 

g 

Li- 
2 
O 

o 



ZD 



CD 
2 
< 
CO 

o 



LU 
CO 

I 



O Q 



on o 



LU 



LU 




>- 
Q 
< 




imrrrar 



1 1 III 1 1 111 ILIJIMIHi'WI'lB 1 ! 



X 




□ 




X 


































I 


< 


































1 




o 














LU 


















SES 


> FTWARE 


< 






► 


► 


LVIAII1S3 


PRINT 




RESET 




11/6/2000 V 








z 




























LICE 


TIONAL SC 


CUSTOMER DAI 








NDOWS NT 




o 


o 
m 


CD 
G> 


O 




























m 

CO 




CO 
CL 
< 










u_ 

O 






CE 


S AND Wl 






CD 


99.8341 


14.53 




o 
















OFFI 


CO 




CD 

co" 












CITY 










Sl/\l : 


OCESSOR 


CN 




3,616 


99.8341 


14.53 






RATOR 




OS 


DISK CAPA 


AVAILABILITY 


<: 






SERVER FARM 


SERVER - 1 ~ ~ 

1 ES2044 (550 MHZ) PENTIUM III XEON WITH R PR< 




CM 


73,069 


CO 

5) 

CD 

cri 

CO 


0.72 






DN CONFIGU 




ONFIG11-9.T 


INTERVIE 








SERVERS 


URS) 






ESTIMATED DOWNTIME (HOURS/YEAR) 






ACTION APPLICATION DELIVERY SOLUTK 


FILE EDIT VIEW WINDOW HELP 


C:\PROGRAM FILES\TCSIZING\PATENTC 


NETWORK UTILIZATION 


BASE SOLUTION | 


| INTRODUCTION 


Q 

c 
h 

< 
< 

E 
< 

1 

< 


> 

> 

5 


SITE: | LOS ANGELES 


1 SCENARIO 


ESTIMATED NUMBER OF REDUNDANT 


ESTIMATED SERVER FARM MTTF (HO 


I ESTIMATED AVAILABILITY (%) 




EADY 


LU 






















a: 



LL 



X 



X 



o 



o 
o 

2 
O 



Q 
2 

o 



< 

2 
O 



o 

Q 
2 



O 

o 



2 

o 



< 
a: 

CD 

o 
tr 



o 

CO 



O 
O 



O 

i 

ZD 

to 

< 
CO 



< < 

Q O 

§1 

LLI 3 
0£ LL 
D W 

a x 

LU |— 
*LU 
Q 
LU ^ 

S| 

LU O 
2 I- 
O Q 



LU 



2 £ 



LU 



O 



> < 

or lu 

LU X 



1 



o 

Kg 

a: g 

CD LU 



8| 

co 

a: ^ 

u 



Lu lu 
co b 



LU 



CO 



a: co 

LU LU 

co CD 
LU 2 

F < 

_l CO 

5 * 

< % 
o * 

CO J 
LU £ 



0£ LL. 
< LU 

ii 



< 

LU 

LL b O 



CM 



Q 
< 
LU 

a: 



3 

O 



o 
< 



o 



o 

Q 

z 

LU > 

> o 

fi! — 

is 

< oo 



o 

<: 

LLI 
Z 
Q 



X 



□ 



o 
>■ 

< 



on 
o 



o 



O co 
-J w 



— o = 



K. 

CD 



1 1 1 1 H llSIIIIIIJllillIIIIS! 



□ 



a 

LU 

ad 



o 



to 
< 



00 
CM 

CD 



